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Address Phone Web Site

Board of Retirement (SBCERA) 348 W. Hospitality Lane, Third Floor
San Bernardino, CA 92415-0014

(909) 885-7980
(877) 722-3721

www.sbcera.org

Employee Benefi ts 

and Services

157 West Fifth Street, First Floor
San Bernardino, CA 92415
Interoffice Mail Code: 0440

(909) 387-5787 http://mybenefitsatwork

AD&D / Life Insurance 
COBRA
Combined Giving Campaign
Commuter Services
Dependent Care Assistance Program (DCAP)
Medical Expense Reimbursement (FSA)
Kaiser Permanente
Long-Term Disability
Medical Emergency Leave
Retirement Medical Trust
Salary Savings
Section 125
Short-Term Disability
Vision

(909) 387-5537
(909) 387-5552
(909) 387-5831
(909) 387-9640
(909) 387-5648
(909) 387-5648
(909) 387-5831
(909) 387-5787
(909) 387-5787
(909) 387-5537
(909) 387-6098
(909) 387-5555
(909) 387-5787
(909) 387-5831

http://countyline.sbcounty.gov/
commuterservices/

My Health Matters! Program email:  mhm@hr.sbcounty.gov (909) 387-5787 http://countyline.sbcounty.gov/
hr/benefits/mywellness/home.asp

Steps to Success http://www.healthycommunity.ca/sanbernardino/hr/default.aspx

Providers:

Blue Shield of California

(HMO, PPO and Needles PPO)

P.O. Box 272540
Chico, CA 95927-2540

(800) 642-6155 www.blueshieldca.com

Blue Shield Mental Health Service 

Administration (MHSA), includes substance 

abuse services (HMO, PPO and Needles PPO)

Blue Shield of California MHSA
P.O. Box 719002
San Diego, CA 92171-9002

(877) 263-9952 www.blueshieldca.com

Cigna Dental Care (DHMO) P.O. Box 188046
Chattanooga, TN 37422-8046

(800) 238-5834 www.cigna.com

Cigna Dental PPO P.O. Box 188037
Chattanooga, TN 37422-8037

(800) 238-5834 www.cigna.com

EyeMed Vision P.O. Box 8504
Mason, OH 45040-7111

(877) 406-4146 www.eyemedvisioncare.com

Voya Financial (formerly ING) 1030 Nevada Street, Suite 203
Redlands, CA 92374

(909) 748-6468
(800) 584-6001

www.voyaretirementplans.com/
custom/sanbern

Kaiser Permanente P.O. Box 7004
Downey, CA 90242-7004 (Claims Administration)

(800) 464-4000 www.kp.org

Kaiser Permanente Mental Health Offi  ces and 

Services

(866) 205-3595 Appointments
(800) 900-3277 Member help line, after hours, weekends & holidays

www.kp.org

Kaiser Permanente Release of Information 

(for disability and protected leaves certifi cation 

paperwork)

17284 Slover Ave., Palm Court II, Suite 202 
Fontana, CA 92337

(909) 609-3232

The Standard (STD/LTD, FMLA/CFRA/PDL) Employee Benefits Department
PO Box 2800
Portland, OR 97208

(844) 239-3560
(971) 321-8400 Fax

www.Standard.com

Minnesota Life 400 Robert Street
St. Paul, MN 55101
Attn: Group Administration Dept.

(866) 293-6047 www.minnesotalife.com

San Bernardino County Public Employees 

Association (SBPEA)

433 North Sierra Way
San Bernardino, CA 92410

(909) 889-8377
(877) 312-3333

www.sbpea.com

San Bernardino County Safety Employees’ 

Benefi t Association (SEBA)

735 East Carnegie Drive, Suite 125
San Bernardino, CA 92408

(909) 885-6074
(800) 655-7322

www.seba.biz

CONTACT INFORMATION


